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AIM Co-Chairs

Lisa Wurman

Industry Co-Chair 

Periodicals

Steve Krejcik

Industry Co-Chair 

First-Class Mail

Michelle Zalewski                   

Industry Co-Chair 

Marketing Mail

Richard Gebbie 

Industry Co-Chair 

Stan Franke 

Postal  Co-Chair 
Marketing Mail Customer Relations Dir.
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Agenda

Virtual Central Area AIM Meeting

Wednesday, October 13, 2021 

10:00 AM – 11:30 AM CT

10:00 - 10:05   Welcome Stan Franke

Customer Relations Director (A)

10:05 - 10:15   Central Area VP Opening Remarks Eric Henry         

Area Retail & Delivery Operations Central V.P. (A)

10:15 - 10:55   Service Standard Implementation Robert Cintron
VP Logistics

10:55 - 11:00   NPF Update Maureen Goodson
Executive Director - NPF

11:00 - 11:25   USPS Connect Jakki Krage Strako

Chief Commerce & Business Solutions Officer & Executive VP

11:30 Closing
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Area Retail & Delivery Operations Central V.P. (A)
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KY - WV

IA - NE - SD

Wisconsin

Ohio 2

Ohio 1

MN - ND

Michigan 2

Michigan 1

Indiana

Illinois 2

KS - MO

Illinois 1

Eddie Banner

LeGretta Goodwin
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VP Logistics
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Watch for information for upcoming meetings

The presentation and the recording will be posted on PostalPro at:

postalpro.usps.com
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Questions? Contact:
Lois.A.Pusateri@usps.gov 


